Frequently Asked Questions about…
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Creating WebAlbums/WebPages - 

Q. Is our album in a separate area of the site where l can send our friends/family the web address that you give us

A. Yes it is your choice whether you want the world to see your pages or whether you want it in a private area ie only those with the web address can find it from the link you send them. People usually choose the latter. This means that I do NOT link directly to your site from the aussieholiday site so that search engines, like GOOGLE, don't find it, index it and display it on search results for the general public.    

 

Q. Can it be personalised in terms of the layout

A. The web albums are cheap because I have them set up as a template and I can create them reasonably quickly BUT there are still some changes you can make. You may have a preference for colours. You can send me some logos/slogans/photos/graphics to use as wallpaper or in other appropriate areas of the page. If you know a bit about graphics then I prefer the originals in PNG format. Otherwise, JPG or GIF are fine. If you have another file format just ask.


Q. What is the cost of web albums?

A. In general one of these web albums is usually $29.95 but for multiple orders:

- First album @ $29.95 each 

- Next 3 albums @ $19.95 each
- Next 3 albums @ $16.95 each
- Next 3 albums @ $13.95 each
- Anything after that @ $9.95 each

Q. What is included in a Web Album?

A. A webalbum consists of up to 17 individual pages. It has:

-  a "home" page for the album that includes up to 16 small images (I will create them from each larger photo you send in) and a short introductory paragraph eg http://www.aussieholiday.com.au/photos/brunswick2album/index.htm I can do it as 4x4 images or 3x5 images ie multiples of 4 or 3 is best for display purposes

AND includes

- up to16 individual larger photo pages linked from the "home" page that you can jump to individually from the 'home' page or once you go to one you can click on NEXT or PREVIOUS to cycle through them in order

 

Q. If I have multiple web albums do I need some other web pages to tie it all together somehow?

A. At the very least, you also need a main web page that has some general info on it about your trip and some links to each of your web albums or other info pages. The main page will cost $29.95. This will be the page where you need to think what sort of images and information you want there. Leave the format to me unless you have some particular ideas you want to incorporate.  It is this web address that you will send to your friends. I will just keep adding new links to this page as you keep adding web albums. You may want to do more than that and have separate pages for things like Itinerary, Diary Entries etc. 

A Menu Page for your albums or additional linked information pages are charged on the same scale starting at $29.95. 

 

Q. What about ongoing maintenance?

A. If you want changes to any pages after they go up there are 3 categories: 

· if it is my error then there is no charge to make changes

· if it is just a minor text change to a page or substitute a different photo or remove a link then after every 5 requested changes you will be charged $5

· major changes will need to be negotiated at the time

Q. Do you still incur charges for domain name, hosting as well as these per page prices
A. As your pages/albums are being hosted on my website I absorb all of these charges – no additional cost to you.

Q. How do I send the photos to you?

A. That is the tricky bit depending on where you are and what programs you can use. For online viewing the photos don't need to be high quality and they are best if they are less than 80kb in size so you can cater for people on slower dial-up connections. If you posted/mailed them to me on CD at High Res then I would compress them to a suitable size for you. If you want to email them then it is best that you compress them down first so it doesn't cause you a problem with your email account. Chemists will download photos from your camera to CD at a cheap price or you can save them to CD yourself. On CD send them at highest quality and I will compress and resize to suit. 

Q. How do I send you the text I want displayed with the photos?

You can email text to   admin2@aussieholiday.com.au   and refer to each photo it belongs with its name. For example: 

Photo file = DSC02029.JPG
Title = Brunswick Heads - North Coast, New South Wales

Text = We visited Brunswick Heads in January 2005 and decided we would come back again as it is only an hour and a half drive from Brisbane and a good fishing and canoeing weekend. To get powered or unpowered camp sites right on the water it is best to book ahead. Eating, relaxing and fishing with the water 3 metres from your annexe is great.

Q. Is there a limit to the amount of text that can be linked to a photo

A. No, I have chosen to only add a small amount of text as people tend to flick through photo albums and aren't that interested in reading more than a paragraph about each one BUT that is totally up to you and your audience. If it is friends and relatives they may want to read more detail but my advice is to keep it to one paragraph.

Q. Does the previous album disappear or is it possible to have all albums in view at all times for people to track from start to finish our journey regardless of when they log into the site?

A. Each album usually remains for 6 months but this can be renegotiated at any time. You need to pay an additional $5 per album for each additional 6 months. At the end of your trip you can purchase a CD/DVD of your website so you will always have it as a reminder of your trip. Cost is $5 per WebAlbum plus $20 setup fee, postage and handling.
Q. What is the time frame between us giving you the information for the album and the album being viewed on the website?

A. An album of  15 or 16 photos will be up within three days of me receiving the info. An informational page eg itinerary, is about the same time frame, within three days of me receiving the info.

Q. What are the paying options for your services?

A. You can use paypal to deposit directly into my Paypal account from your payPal account. You can set one up very easily. This is a secure transaction with no risk to either of us. [see https://www.paypal.com/au/cgi-bin/webscr?cmd=p/ema/index-outside ] Or you can direct deposit to my bank account.

Q. Where are you located?

A. Brisbane

